TECHNICAL SUPPORT MANAGER

Epoxy Coatings, PU membranes, Cement-based mortars.

Job Title: Technical Support Manager 

Company: De Neef Conchem

Reports to: Managing Director

Purpose of job: 

Provision of technical support services to internal and external clients, in cooperation with R&D and Group Product Manager.

Principal Duties/ Accountabilities:

Maintain an in-depth knowledge of technologies specific related to the products that De Neef produces in Spain: Aquatek, Omnitek, Multitek. These products are based on cement, epoxy and polyurethane technology.

Create files that will contain this knowledge: competitor files, technical info about own products, information about application tools, market info…

Assist Group Product Manager on creation of technical literature and brochures.

Assist Sales people with the introduction of new or technically improved products. 

Assist the Group Product Manager to create PPT presentations to train and inform an audience. These presentations should cover not only product but also market related issues.

Assist R&D in evaluating prototypes of new products.

Assist R&D to resolve technical and quality issues.

Support De Neef branches, distributors and applicators to obtain projects in this field and to execute them professionally.

Provide on-site assistance with respect to application techniques and / or problem solving.

Organize and give product training sessions for own personnel, existing and potential distributors and customers, engineering offices, architects.

Maintain a data base on complaints, solve complaints, help in claim settlement.

Stay abreast of all info related to the products manufactured in Belgium in order to replace when necessary the Technical Support Manager Preventative and Remedial Waterproofing Products.

Profile:

Several years of on site or laboratory experience with construction chemical, preferably epoxy coatings, PU waterproofing membranes, cement based concrete repair mortars, etc…

Good knowledge of English, French and / or German. Dutch is the mother language at HQ.

Has to be able, after training, to work independently and provide technical solutions to colleagues and customers and to start projects together with our local applicators both logistically as well as technically.

Should not object to regular travelling (appr. 90 days per year abroad). 

Should be interested to acknowledge other cultures, mentalities, norms and use this to adapt his solutions to the local circumstances.

Should have a good knowledge of the most common computer software (Microsoft Office). A good knowledge of PowerPoint and / or Cad/Cam is a benefit.

